[bookmark: _GoBack]Hotel Operations Manager: Full Time (Year Round) $60 000-$70 000 Per Year

THE LODGE:
Come spend your summer living and working in beautiful Ucluelet, BC. 

We are a family run business operating a 46 room lodge and 250ft marina in Ucluelet, BC. The Canadian Princess Lodge is the second biggest accommodator in town and located on the inner boat basin of Ucluelet.

Ucluelet is a seasonal summer tourist destination for surfing, wildlife, fishing, beaches etc. In the peak season from May-October the town is bustling and busy as ever with near 100% occupancy. Come November-April there is a sharp decline to about 0-15% occupancy. Long weekends are an exception with nearly 100% occupancy.

THE IDEAL CANDIDATE:
We are looking for an individual or couple who can work closely with the owners year round and act as the eyes, hands and representation of the lodge. They will handle the day-day operations as well as work closely with ownership for growth projects. This is a very hands on position and as we are a smaller lodge the operations manager must have a jack of all trades mentality. The lodge needs a manager who is not afraid to get their hands dirty and step into any department role if necessary.
The ideal candidate would be familiar with Ucluelet and Tofino and understand and want to thrive in the climate and lifestyle of a small west coast, seasonal, small town. They must understand the intensity of pace in peak season May-October in which the hours will be long and the grunt of the work will be done during these times. In peak season we are 80-100% occupied and have up to 16 staff members to manage.
Conversely, the slow down in low season from November-April in which they will act as the property caretaker and go to 0-30% occupancy with potentially 1 or no additional employees. The operations manager will work with ownership to focus on deep cleaning, maintenance, renovations, marketing/sales and hiring for the next peak season.
The ideal candidate would be a great mixture of understanding and bringing value and ideas in maintenance, housekeeping, laundry and front desk departments. They will also be the key point of contact for customer service situations.
The ideal candidate will spearhead hiring, training, managing and termination of staff team size of approximately 15 persons in peak season and 1-2 persons in low season.
Ideally, the operations manager would come from a similar working background and environment.

DURATION:
ASAP, Full time Year Round (June 2020-October 2020). We are able to provide 1 Month Paid Vacation In Off Season. 

ACCOMOATION:
Staff accommodation may be available. In the case it is not, staff must have their own accommodation arranged or we may help with assisting them to find local accommodation available through town programs.

RESPONSIBILITIES- Primary functions:
HR:
-Hiring, training, scheduling, terminating all staff departments
Operations:
-Plan and manage lodge operations budget.
-Maintain the hotel’s inventory and order new items as needed
-Prepare and submit progress and other reports to ownership.
-Prepare the budget of the property and ensure purchases are within the budget
Administrative:
-Plan, organize and direct administrative services such as signage, cleaning, maintenance, parking, safety inspections, security.
-Prepare or oversee the preparation of reports and statistics related to areas of responsibility in front desk revenue management and administration.
Revenue Management
-Revenue management strategies of the room and rate adjustments to maximize revenue and actively participate in the revenue management process.
-Give suggestions and feedback to the marketing and sales leads.
Maintenance
-Direct the maintenance and repair of an establishment's machinery, equipment and electrical and mechanical systems
Customer Service
-Provide excellent customer service so that you anticipate the guest's needs and exceed their expectations.
Other Departments:
-Perform front desk duties
-Perform other duties as required

WORK CONDITIONS:
-Fast-paced environment
-Shifting between different roles and tasks with ease
-Work under pressure
-Ability to multitask
-Attention to detail
-Combination of sitting, standing, walking, lifting
-Standing for extended periods
-Tight deadlines

PHYSICAL REQUIREMENTS:
-Be able to bend, reach, kneel, push, and stretch and lift and/or carry up to 50 Kg
-Can stand/walk on feet for 8 hours and work in a restrictive space/environment
-Must be comfortable using a step stool or ladder
-Must be able to use/lift arms for up to 8 hours
-Must be able to handle heat and stress
-Must speak in a clear, understandable voice, hear at a basic level, understand English, and be able to write.

PERSONAL SUITIBILITY:
-Initiative and able to take on large amount of responsibility
-Effective interpersonal skills
-Flexibility. Must be able to work early afternoons, evenings, and weekends
-Team player
-Outstanding ability to communicate clearly, concisely, and openly in all interactions, both verbal and written.
-Keen decision-making and problem-solving skills.
-Is technologically savvy, with Google Suite, Whatsapp, WhenIWork, Roomkey PMS
-Demonstrated ability to work with maximum accuracy, efficiency, and attention to detail, maintaining a keen sense of urgency at all times.

SCHEDULE:
8 hour shift
Day shift
Holidays
Monday to Friday
On call
Weekends

ELIGIBILITY:
Completion of Secondary school is required.
College degree or diploma in the one or two years program is required.
Completion of college courses related to the area supervised will be an asset.
Minimum 2 to 3 years of experience within the accommodation industry is required.
Front Desk Manager: 1 year (Preferred)
Housekeeping Manager: 1 year (Preferred)

BENEFITS:
-Dental care
-Disability insurance
-Extended health care
-Life insurance
-On-site parking
-Accommodation
-Paid time off. In the low season we are able to provide 1 month paid time off vacation.

SUBMIT YOUR APPLICATION:
Please send your application to Michelle Se at admin@canadianprincess.com. Please include a resume + CV. Also, include your current location and if you are not currently in Ucluelet, when is the soonest you would be able to relocate and if you would be needing staff housing. 



